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The seats could be old milk crates, the trains powered by steam, and the tickets scrawled in crayon on recycled napkins.

Heck, Calgary Transit could repaint the whole system in the colours of the Edmonton Oilers, and passengers still wouldn
long as the C-Train is reliable.

At the end of the day, that’s the only thing that matters to Calgarians. Yet Calgary Transit continues to be a letdown for tt
rails.

Three weeks after Calgary Transit boss Fred Wong promised to improve an LRT system plagued by delays, passengers ar
daily service stoppages.

“We've heard loud and clear from our customers that we have to be better and | think we can be better,” promised Wong,
stalled trains left commuters cursing.

That was Sept. 19. But last week, between Oct. 3 and Oct. 8, the train that supposedly can certainly didn't — official trans
seven separate C-Trains delays in just six days.

“We had a short delay earlier due to a power outage caused by the rain,” was one damp excuse, sent out to frustrated trai
Transit.

Old equipment, lousy weather, rotten luck: the list of excuses is long, and no one really doubts Transit spokesman Ron Ci
“We're trying to get better in terms of reliability.”

The problem is, much like the trains themselves, a solution is just too slow in coming.

Now, it seems the answer may be taken out of Calgary Transit’s hands, with both the mayor and a member of city council
independent committees as a solution to sloppy service.

Mayor Naheed Nenshi is launching a Calgary Transit Customer Advisory Group — Monday was the last day to apply — ot
will attempt to solve commuting headaches.

Nenshi made it an election promise to form the group, saying Calgarians simply don't trust the C-Train.
“Too many see it as inconvenient, unreliable, and unsafe, especially for those travelling outside the core,” he said at the ti

Along with breakdowns, the mayor says a major complaint is the maintenance which prevents mechanical failures, but re
shutdowns which too often catch commuters by surprise.

“One of the core things the group will deal with is how we schedule maintenance and how to let people know about it,” N
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on Monday.
Calgarians are certainly annoyed.

Even as Calgary Transit takes to social media to explain the delays and breakdowns, transit users are firing back in real ti
LRT system.

“Confession: I am now deathly afraid of dying of old age during a train delay.”
It’s the kind of online quip growing more common among passengers left twiddling their typing thumbs through service

“Calgary Transit: If you are downtown right now, our condolences,” is another dig, this one from CT_Slogans, a Twitter ¢
to satire mottos for the glitch-plagued LRT.

Humour keeps tempers from boiling, but it doesn’t get the trains moving.
And a citizen’s group probably won’t either, says one alderman.

Her belief that Nenshi’s advisory group won’t have the teeth to really solve anything has convinced Ald. Diane Colley-Urc
something stronger.

Colley-Urquhart is calling for the city to consider an independent commission to oversee Calgary Transit, as a non-politic
similar to the civilian group overseeing the police service.

She says Calgary Transit doesn’t need advice, it needs a hard kick in the pants.
“We don’t need a Band-Aid approach, we need sweeping change,” said Colley-Urquhart.

Rather than citizens making diplomatic suggestions to transit, she says a transit commission would report directly to cou
solutions and budget decisions.

The result is a watchdog isolated from the political decisions that have too often hampered debate on fares, parking fees
Most of all, a transit commission could cut to the heart of the ongoing reliability issue.
“Delays mean a lack of accountability,” said Colley-Urquhart.

“This requires people with expertise in an oversight role, who are not going to just tinker and nibble around the edges an
things.”
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Car Donation

Cars 4 Causes - Helping
Children's Charities
Click for Car Donation!
VISIT Asia Now
EXPERIENCE China,
Hong Kong, Korea,
Malaysia & Thailand
Your Journey Starts Now
NSD

NSD Health & Fitness
Clubs offers many types of
memberships. We have
something for everyone!

Click here for great deals
on all of our
memberships!
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