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Alderman says Enmax survey skewed

Ted Henley 2011/03/25

A Calgary alderman says a public satisfaction survey regarding Enmax has been hijacked, skewing the results.

Diane Colley-Urquhart says management at the taxpayer-owned utility sent a memo to employees inviting them to respond to the public on-line poll.
According to The Calgary Sun, Colley-Urquhart says four out of five responses from Enmax workers are favourable on how the company is being run.
She says when you factor-out the employee comments, only 39 per cent of responses are positive.

The new head of Enmax denies that workers were directed to flood the survey with opinions.
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