
Frequently Asked Questions 
Residential Curbside Recycling Program 
June 3, 2008
1. Who will receive the curbside service? The City will provide weekly curbside recycling service to approximately 300,000 single family homes up to and including fourplexes. Service will not be provided to multi-family residences, farms or acreages; however, community recycling depots will remain in place.  

2. When will curbside recycling start?  The program will be phased in over different areas of the City, starting in 2009.

3. How will curbside recycling work? Each eligible household will receive a cart as part of service. The carts are weather proof and have handles and wheels that make them easy to maneuver.  Recyclables will be picked up weekly on the same day and in the same location as garbage.  All materials go in one cart—there is no more sorting.
4. What will happen to the materials once they are collected? Materials will be sorted, sold and recycled into new products such as:
· Newspapers and magazines are de-inked, pulped and turned into newsprint again.

· Mixed paper and cardboard are processed into the backing on roof shingles.

· Metal cans are melted down and turned into wire mesh.

· Glass is used in making fiberglass insulation.

· Plastic milk jugs are recycled into car parts and plastic pipes.
5. What will the recycling carts look like? The carts will be made by a Canadian company–IPL Inc. They are 240 litres and are approximately 107.4 cm high x 59.2 cm wide x 73.4 cm deep (42" high, 24" wide and 29" deep). They are weatherproof, blue, have a sturdy flip lid, handles and wheels that make them easy to maneuver. They are fully recyclable and contain 10% post consumer recycled content.

6. Do I still need to sort my recyclables? No. Recyclable materials can all be placed together in one cart—no more sorting.  When the materials arrive at the recycling plant they are sorted via a semi-automated process. 

7. What are the costs for the program? The weekly service and the associated program fee of $8/household/month will commence with service in 2009. That's about 26 cents per day.  There are no other costs to residents. Curbside recycling service is not optional, so if you are eligible for the service, the monthly fee will appear on your City utility (ENMAX) bill. 

8. Will the recycling depots remain? Yes. Community recycling depots will remain in place. 

9. Will the community depots also accept more plastics?  Yes. Once curbside service is up and running depots will accept the same plastics as curbside, and there will be no more sorting.
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